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I. Project Goals and Objectives  
 
The overall goal of this project was to increase access to justice for low-income Mainers 
by increasing the accessibility of information on Pine Tree Legal Assistance’s website 
(www.ptla.org) so that it can be accessed by people using mobile devices. To achieve this 
goal, the project focused on the following four objectives: 

1. To develop and implement a mobile website, referred to as the Maine Legal 
Aid Mobile Web (MLAMW); 

2. To transform at least thirty pages and one video from the existing Pine Tree 
Legal Assistance website  www.ptla.org  for use on MLAMW; 

3. To create four new client education articles and one new video for the 
MLAMW; 

4. And to produce an implementation guide for the legal services community so 
that other programs can easily develop a website for mobile devices.   

 
No significant changes were made to the goals throughout the project. 
 
 
II. Evaluation Data and Methodologies   
 
This report uses the data and methodologies from the evaluation plan to asses the 
project’s success. The evaluation data and methodologies for the first objective - to 
develop and implement the MLAMW - are: 

1. A description and the specifications of the technical system 
2. A summary description of the development process, including the major steps, 

staffing, error logs, technical testing, usage data etc. 
3. A link to the MLAMW 

 
The evaluation data and methodologies for the second and third objectives - to transform 
at least thirty pages and one video from the existing website and to create four new client 
education articles and one new video for the MLAMW- are: 

1. A brief description, list of and links to all materials adapted or created  
2. Data about the accessibility of the materials (results from the staff testing) 
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3. Data on the usage and usefulness of the materials (results from the focus 
groups)  

 
And finally, the evaluation data and methodologies for the fourth objective - to produce 
an implementation guide for the Legal Services community - are: 

1. A brief summary the informational guide 
2. The informational guide online 
3. A summary of the feedback provided by trainees and other legal aid users 
4. A link to the informational guide 

 
The project intended to make modifications of the guide based on feedback to the 
national training; however, as discussed below, the feedback received did not warrant any 
changes to the mobile website.  
 
 
III. Summary of Major Accomplishments, Recommendations and Future Steps  
 
This project was a tremendous success. Specific accomplishments include: 

 Pine Tree Legal Assistance successfully created the Maine Legal Aid Mobile 
Web (MLAMW), enabling clients to easily access information using mobile 
browsers. 

 Staff incorporated existing client educational articles and an existing PFA video 
for the mobile web by adapting them to be shorter and easier to read on mobile 
devices.  

 Staff also developed new client education articles designed specifically for the 
mobile web.  

 Anecdotal feedback from a small focus group of clients indicates that the site is 
user friendly and useful.  

 Initial statistics show a relatively high usage considering how new the site is. We 
estimate 2,760 page views from November 2009 – January 2010.  

 We created a developers guide, training materials and provided a web based 
training for the legal aid community.  

 
Although this project is complete, work on the Maine Legal Aid Mobile Web will be a 
continuous endeavor. This is a rapidly developing technology and we will continue to 
adapt and improve the site. We will monitor the use of the mobile site, including 
analyzing:  

 traffic trends on the mobile site 

 the types of mobile devices being used to access the site and how those trends 
change over time (It is our suspicion that increasingly “smart phone” and “touch 
screen” devices will be what is used to access the site)  

 the most popular topics and content on the mobile web 
 
We have also learned that there is great activity in the development of device specific 
applications or “apps” providing information and services for users of various mobile 
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devices. This means of providing assistance will likely continue to grow and both Pine 
Tree Legal and the legal aid community should explore the possibility of developing 
legal aid “apps” for the low income community. 
 
Virtually all technology analysts predict increasing use of the mobile web by all sectors 
of society, including the low-income community. LSC grantees should pay attention to 
these trends and focus some of their efforts on providing information and assistance 
through the mobile web.  
 
 
IV. In-Depth Analysis of Accomplishments  
 

Objective 1 - To develop and implement a mobile website 
 
Developing the MLAMW was a three tiered process: first staff researched mobile devices 
and existing mobile websites, second staff developed the technical backend of the site, 
installing it in a sub-directory of Pine Tree’s existing site, and finally staff developed the 
pages from existing and new client educational articles and videos. After the 
development was complete, staff began testing the site for technical errors and usability. 
 
Prior to starting the development of MLAMW, staff and project partners researched 
information about mobile devices and mobile web development. Dave Mallon and Kevin 
Johannen, consultants with iKnow, researched and tested various mobile devices to learn 
more about the opportunities and limitations of posting materials on the mobile web. 
Research showed that the low-end “feature” phones are the dominant device in use for 
accessing mobile web content.  It was determined that the capabilities and limitations of 
these devices should serve as a benchmark for the development process. Dave also 
gathered existing information about mobile web development to share with the project 
partners and the legal services community.  Dave worked with Eva Refell at LSNTAP to 
create a “Mobile Web Reading Room” section of the LSNTAP’s online Tech Library: 
http://www.lsntap.org/Mobile_Web_Reading_Room. This section became available in 
May 2009. The reading room contains links to and information about Dave’s findings. 
The most significant of these is that the use of mobile devices to access online content is 
growing rapidly across a wide range of the population and that for an increasing number 
of people, the mobile environment is their primary method of accessing the Internet. 
 
The MLAMW was developed to be compliant with the mobile web best practices 
guidelines established by the W3C:  http://www.w3.org/TR/mobile-bp/ .  In keeping with 
accepted practice, the site was coded in XHTML-MP (mobile profile) and does not use 
client side scripting.  The site is coded in a manner that is intended to be accessible and 
easily expanded for future development. 
 
The MLAMW (http://ptla.org/mobile) site is installed in a sub-directory of the PTLA 
main site. A device detection script is used at the PTLA main site to determine whether a 
visitor is using a mobile device. If so, they are re-directed to the mobile site. Currently, 
the PTLA site employs a device detection script written in DTML on the Zope platform. 
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When the site is migrated to the Drupal platform, a new script written in PHP will be 
used. http://detectmobilebrowsers.mobi/.  

 
In development of MLAMW, staff and project partners endeavored to create content that 
would be relevant to a mobile audience and accessible to as wide a range of devices as 
possible. Kathleen Caldwell of PTLA identified content from the current PTLA web site 
to be transformed for use on the mobile site. It was determined that much of this content 
would have to be edited and “chunked” into smaller segments to accommodate the small 
display areas found on most mobile devices. During the development process it was 
necessary to test the site in as many devices as possible. This was accomplished with the 
use of desktop emulators that simulate different mobile browsers and with actual mobile 
devices. 
 
The MLAMW went live in November 2009 and can be viewed on a mobile device by 
going to www.ptla.org. To access the site from a non mobile device, go to 
www.ptla.org/mobile. Although it is early, and we have done no publicity of the 
availability of MLAMW we do have some preliminary site use statistics available. For 
the first full week in December there were 133 page views of mobile web material. To 
put this in context, the KIDS LEGAL website, which has been around for 5 years, 
reviews about 10,400 page views a week. Although it may seem like a small number for 
the MLAMW, this is a new site that has not been publicized. Furthermore, our current 
web reporting program does not report on pages visited fewer than 516 times on a yearly 
basis or 118 times on a quarterly basis. This includes most of the mobile pages; therefore 
we cannot get exact statistics at this point. However, doing some extrapolation and 
interpolation from 9 randomly selected days from November 2009 – January 2010, we 
estimate that there were thirty page views per day with views showing a slight increasing 
trend during the period. This would mean an estimated total of 2,760 page views for the 
three month period.  
 
Other than the home page, the two pages which appear to have received the most page 
views were Shelter for Homeless Teens and Domestic Violence. This is heartening 
because these are two of the audiences we felt were most important to reach with the 
Mobile Web. As was suspected, overall the KIDS Legal Help material ranked relatively 
highly.  
 
Staff and project partners tested the site while developing it to make sure the pages are 
accessible and the format is readable. Dave Mallon and Kevin Johannen at iKnow 
purchased low end cell phones with web browsing capabilities to test the site. Dave and 
Kevin made modifications to the site throughout the development process, including 
length of text, use of various characters, and type of video (i.e., mp4 vs. 3gp.)  
 
On November 23, 2009 staff held a small client focus group to test the site. Clients and 
staff tested on a variety of phone types to get a wide range of issues. During the session, 
Kathleen gave the participants 9 scenarios and asked them to use the mobile web to find 
helpful information. Examples of some scenarios include: 
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 You are a victim of domestic violence in an emergency situation. You have fled 
your home with few belongings but have your cell phone.  Can you find some 
immediate help? 

 You are out of fuel and afraid your pipes are going to freeze.  Your electricity has 
already been disconnected.  Can you find somewhere to call to ask for a fuel 
delivery? 

 You’re a single mother with 2 children looking for a place to rent. You just talked 
to a landlord who wants to rent an apartment to you for an affordable price. It is 
an old building with lots of peeling paint and you’re concerned about lead. He 
tells you not to worry, that he’s sure it’s OK. You’re not so sure. Where can you 
go to get more help with figuring out – before you sign the lease?  He’s pressuring 
you to sign today if you want the place.   

 
The results indicated that the information was easy to find and useful. In addition, the 
focus group identified some technical issues including issues with dialing phone numbers 
through the links, issues with non alpha/numeric characters and design. A copy of the 
focus group results is attached to this report as Appendix A.  
 
Although we used a very structured format for the focus group, some participants 
commented on how useful and helpful the site is, explaining circumstances when they 
might find it useful. This feedback was very informative and appreciated.  
 
A challenge Pine Tree faces with client focus groups is recruiting interested participants 
and having them attend. Although this was a small group, the information we received 
was very helpful.  
 
 

Objective 2 - To transform at least thirty pages and one video from the existing 
Pine Tree Legal Assistance website for use on MLAMW 

 
Kathleen Caldwell researched which existing pages to transform for the MLAMW. 
Kathleen chose pages that would target the typical mobile user without ignoring the 
atypical user. She chose to transform pieces in three categories as follows: 
 
Accessing Legal Assistance: 

“Contact Us” is a page that contains contact information for all of our offices as well 
as a brief description of what Pine Tree does. 
http://www.ptla.org/mobile/contact.html  
 
“Outreach” contains information about what types of cases Pine Tree Legal 
Assistance takes and instructions for reaching our multilingual voicemail system. 
This page is available in Farsi, Somali, Chinese, Spanish, Vietnamese, Russian, 
Croatian, French, Arabic, Polish and Acholi. 
http://www.ptla.org/mobile/outreach.html  
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“Legal Aid Around the Country” contains the name, number and url for legal 
services organizations around the country. The page links to individuals pages for all 
50 states and Guam. “Legal Aid Around the Country” is consistently one of the most 
popularly visited pages on Pine Tree Legal Assistance’s website. It is a great page for 
the mobile web because it connects users with the name and phone number to a legal 
aid organization in their area. Furthermore, our live phone links allow users to select 
the phone number and dial it directly. http://www.ptla.org/mobile/links/index.html  

 
High Demand Topics: 

“Help with the winter utility and fuel bills” was adapted from Maine Equal Justice 
Partners’ website (www.mejp.org). This page contains a list of some of the programs 
in Maine provide assistance with utility and fuel costs. 
http://www.ptla.org/mobile/articles/consumer/utility_bills.html  
 
“Tips before renting” is a one page article with helpful tips before renting a house or 
apartment. http://www.ptla.org/mobile/articles/housing/rental_tips.html  
 
“Get your security deposit back” is a frequently visited page on Pine Tree’s existing 
website. The article is very long so it was chunked (broken down by subject matter) 
into 8 sections. This format makes the information easier to find and easier to read on 
a mobile device. http://www.ptla.org/mobile/articles/housing/deposit.html  
 
“Beware of Foreclosure Scams” is an article warning about foreclosure rescue 
scams. It explains what they are and how to tell if one is a scam or not. This article 
was chunked into 3 sections. 
http://www.ptla.org/mobile/articles/housing/foreclosure.html  
 
“Domestic Violence” contains a list of domestic violence agencies in Maine. This list 
was adapted for the mobile web from the Maine Coalition to End Domestic Violence 
website. This page also links to 2 videos related to domestic violence. 
http://www.ptla.org/mobile/articles/domestic_violence  
 
“Tax Tips” contains 4 tips for filing taxes. The page is chunked by those 4 tips. This 
page is updated annually for each tax season. It contains information about where to 
file taxes for free around Maine. http://www.ptla.org/mobile/articles/tax_tips.html  
 
“Alternative Aid” is adapted from the Maine Equal Justice Partners’ website 
(www.mejp.org). The article contains in formation about and how to apply for 
alternative aid. 
http://www.ptla.org/mobile/articles/financial_help/alternative_aid.html  
 
“Maine Educational Opportunity Center” is also adapted from MEJP’s website 
and contains information about a federally funded college access program for adults 
who want to go to college. 
http://www.ptla.org/mobile/articles/financial_help/meoc.html  
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“Food Stamps Update” is a notice for adults without children who were previously 
denied food stamps. The page contains the contact information for the Maine 
Department of Health and Human Services, who administers the program. 
http://www.ptla.org/mobile/articles/financial_help/financial_help.html 

 
Legal Information for Teens and Youth:  

“Homeless Students” is an article adapted from the KIDS LEGAL website that 
provides information about the rights of homeless students. 
http://www.ptla.org/mobile/articles/kids/kids/homeless_school.html  
 
“Going to Court: It’s Not a Club” is an article adapted from the KIDS LEGAL 
website that contains information for teens about what to wear to court. 
http://www.ptla.org/mobile/articles/kids/kids/not_a_club.html  
 
“Violence: How to Cope” is also adapted from the KIDS LEGAL website. It is 
chunked in to three articles about “Child Abuse”, “Sexual Assault”, and “Domestic 
Violence”. http://www.ptla.org/mobile/articles/kids/violence/violence.html  
 
“How to get Public Assistance” is also adapted from the KIDS LEGAL website. It 
contains information about where to apply for help. It contains phone links which 
allow a mobile browsers to select the number and dial directly. 
http://www.ptla.org/mobile/articles/kids/kids/public_assistance.html  
 
“Shelters for Homeless Teens” contains a list of shelters for kids and teens. It also 
contains phone links which allow mobile browsers to select the number and dial 
directly. http://www.ptla.org/mobile/articles/kids/kids/homeless_teen_shelters.html  
 
“Running Away: You Are Not Alone” is a popular piece from the KIDS LEGAL’s 
website. This article was chunked into 7 sections: “Can I be arrested,” “Can an adult I 
am staying with be arrested,” “Are there places I can go,” “Does the shelter have to 
tell my parents I am there,” “Can I get MaineCare and Food Stamps,” “Can I go to 
school,” and “Where else can I turn to for help.” 
http://www.ptla.org/mobile/articles/kids/runaway/index.html  
 
“Teen Hotlines” was also adapted from the KIDS LEGAL website. This page 
contains several phone number links to hotlines around the state. 
http://www.ptla.org/mobile/articles/kids/kids/teen_hotlines.html  

 
In addition to adapting existing articles, Kevin Johannen and Dave Mallon from iKnow 
also converted the existing “A Plaintiff’s Guide to Protection from Abuse Cases in 
Maine” video to be accessible on mobile devices.  The video is available at 
http://www.ptla.org/test/mobile/videos.html in mp4, 3gp and audio only versions. Testing 
of the video indicates that not all mobile devices can play videos. Typically the higher 
end phones (such as an iPhone or Blackberry) can play videos but not the lower end 
models. In anticipation of developing technology, project staff plan to continue 
developing videos for the mobile site.  
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Objective 3 - To create four new client education articles and one new video for 
the MLAMW 

 
Kathleen Caldwell developed four new client education articles for the Maine Legal Aid 
Mobile Web (MLAMW). The first article is “Foreclosure prevention services”. It 
contains a list of the housing counseling agencies in Maine that provide foreclosure 
prevention assistance. 
http://www.ptla.org/mobile/articles/housing/foreclosure_counselor.html  
 
For the second article, staff decided to create a piece about the rights of tenants whose 
landlords are going through foreclosure. This topic was not in our original proposal but 
we decided to include it because of an increase in demand from Pine Tree’s clients and 
because of the bill signed by president Obama on May 20, 2009. “Renters in 
foreclosure” contains 4 chunks including “What are your rights, with and without a 
lease,” “How does this work for tenants with Section 8 assistance,” “How does this new 
federal law fit with existing state laws on eviction,” and “How do I know who to pay rent 
to.” http://www.ptla.org/mobile/articles/housing/renters_foreclosure.html  
 
The third article, "Buying a used car in Maine" was developed because Pine Tree’s 
clients often get bad deals on used cars and there is not a lot of easy to read information 
available on this topic.  The new piece was written as something that a shopper can read 
on his cell phone while on his way to or at the used car lot.   
http://www.ptla.org/mobile/articles/consumer/usedcar_tips.html  
 
For the forth new piece, staff developed a list of basic tips and tools for purchasing a cell 
plan called "Choosing a wireless phone provider.” Kevin Johannen, one of our mobile 
site designers, researched and drafted this piece. 
http://www.ptla.org/mobile/articles/consumer/wireless_tips.html  
 
Pine Tree also developed a new outreach video for the mobile web that gives information 
about the services we provide. The video was shot in the Portland office using staff and 
clients. A version of the video is available online (http://www.ptla.org/mobile under 
PTLA Video); however, a final version with additional editing will be posted in January 
2010.  
 
 

Objective 4 - To produce an implementation guide for the legal services 
community so that other programs can easily develop a website for mobile devices 

 
After the MLAMW was developed and implemented, staff created a developers guide, 
training materials and provided a web based training to the national legal aid community 
to share our experiences.  
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Working with LSNTAP, we scheduled a nationwide online training for December 4, 
2009 called “The Mobile Web, Catching up with Our Clients.” The training was attended 
by 23 participants. The training module, consisting of the PowerPoint presentation, a 
PDF of the presentation and a recording of the entire training (in two parts), can be found 
at http://lsntap.org/MOB100. 
 
Hugh Calkins prepared a PowerPoint for the training, which  includes graphics about how 
the regular web pages look on mobile phones versus how the mobile web pages look on 
mobile phones. The Developer’s Guide contains sections on “Why the Mobile Web?”, 
“Challenges of the Mobile Web”, “Creating Your Mobile Web Strategy”, “Keeping Your 
Mobile Site Simple”, “Mobile Web Development”, and “Creating Content for Mobile 
Sites”.  
 
David Bonebrake of LSNTAP developed the Mobile Web Developer’s Guide. The 
Mobile Web Development Guide for Legal Aid is currently available as a Google Doc at 
http://docs.google.com/Doc?docid=0AfmCPr8bADiqZGZ0dGN3Yl8zMGY1enZiYmRn
&hl=en. It is also in the process of being edited for posting as a resource in the LSNTAP 
Tech Library. Here is the table of contents: 

 
Section I: Why Mobile Matters for Legal Aid 

1. The Mobile Web's Unique Benefits 
2. Reaching Clients: How the Mobile Web Reduces the Digital Divide 
3. The Future is Mobile: Expanding Usage and Improving Technologies 

Section II: Understanding the Mobile Ecosystem 
1. Phones 
2. Mobile Platforms, Operating Systems, and Application Frameworks 
3. Mobile Application Medium Types 
4. Mobile Challenges 

Section III:  Creating A Mobile Web Strategy for Your Legal Aid Site 
Section IV: Replicating the Pine Tree Mobile Site - Three Approaches 

1. Custom Coding Your Mobile Site 
2. Standards  
3. Images 
4. CSS 
5. Client Side Scripting 
6. Forms 
7. Interface 
8. Things to avoid 

 
Before polishing the documents, both the PowerPoint and the Guide were uploaded on 
the project’s online workspace (BaseCamp) where other project staff were able to review, 
comment and add to the materials.  
 
The training was well received by the participants. Feedback from the webinar survey 
shows that most attendees found the information useful and well presented. Discussions 
following the presentation focused on how other legal aid organizations can continue to 
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develop and take advantage of this emerging area of technology. For example, 
participants asked about longer how-to content and different ideas for apps.  This 
feedback will help shape the site’s future development. A copy of the attendance record 
and results that LSNTAP produced are attached as Appendix B.  
 
 
IV.a. Information for Multiyear or Multiple Projects   
 
n/a  
 
 
V. Factors affecting project accomplishments and strategies implemented to 
address major challenges  
 
One significant challenge has been making content useful, accessible, and appropriate for 
mobile users. We believe we have met that challenge well by choosing content that could 
be presented in small “chunks” and presenting it to minimize the amount of scrolling 
required to get the needed information. We also focused on developing and adapting 
content for younger people and for users who need information in places that desktop 
internet access is not available (the used car lot, the rental agency, etc.) 
 
A second significant challenge has been the great disparity in functionality of the various 
mobile devices. Many high end mobile devices present video beautifully and this is often 
a very good way to provide information. Many low end devices don’t support video at 
all. Many devices support a wide range of foreign language and Unicode fonts. Other 
devices do not. Some high end devices (particularly the iPhone and other touch screen 
devices) will present almost any website in a way that the information it contains is 
accessible. Many low end devices will not render some websites at all. This creates a 
challenge in providing links to other non-mobile-specific websites and information. 
There is no easy resolution of these challenges. The best we have been able to do is to 
seek a balance between taking advantage of the capabilities of high end devices and 
making information accessible to as many low end devices as possible. For example, we 
reduced, but did not abandon our use of video and made an audio only version available. 
We continue to provide contact information in foreign languages even though it isn’t 
readable on many devices. This reflects the importance we place on providing, insofar as 
possible, equal access, information and services to our non-English speaking clients. We 
abandoned our effort to link to as many legal aid websites as possible and instead are 
providing, where possible, telephone contact numbers. 
 
VI. Major lessons and recommendations  

 
One important lesson we learned from this project was the importance of client testing 
and evaluation. Although we struggle to be able to get more than a few clients to attend, 
the client testing produced helpful results that staff testing did not. We learned that the 
code we had used for automatically dialing phone numbers had a bug when used on an 
iPhone that sometimes resulted in an international dialing code being inserted. We had 
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not uncovered that earlier in our own testing. Once identified, we were able to quickly fix 
it. Perhaps more important, from our client testing, we learned some things we didn’t 
anticipate about client goals in the use of the mobile web. Although we had heavily 
provided phone numbers in the mobile web content we developed, the client testers 
wanted even more phone numbers available. After all, these are primarily cell phones the 
clients are using, and they wanted the ultimate result of their research to be a number they 
could call for more information or for action on the problem they were researching. 
 
We also learned to be mindful of the likely audience that will be using the mobile web. 
Early adapters of the web (as opposed to the mobile web) tended to be young adults. The 
most enthusiastic early adapters of the mobile web tend to be teenagers. Pine Tree 
maintains a sister website, as part of its Maine MegaSite statewide website, that is 
directed toward kids and those who work with them. We decided to emphasize adapting 
materials from the KIDS LLEGAL site for the mobile web to meet the likely needs of the 
most likely audience.  
 
During testing, we realized that some lower end mobile devices will not support some 
more sophisticated mobile web uses, such as video or some foreign language fonts. We 
played down, but kept, the use of those because they are helpful for people using the 
higher end devices now and this is a rapidly developing technology that will be more and 
more receptive to these applications over time. 
 
Additionally, we decided to minimize links to other websites that are not optimized for 
mobile device viewing. Initially we had links to most other legal aid websites in the 
country. This proved unsatisfactory because, particularly on the lower end devices the 
linked-to material could not be easily viewed. Thus we turned to the emphasis on phone 
numbers as discussed above. 

 
Based on our experience with this project, PTLA recommends that other legal services 
programs should absolutely consider developing a mobile web to provide information for 
their clients. We recommend that legal services developers keep the following in mind: 

 Focus on content that is appropriate for delivery in small “chunks.” These are 
more easily viewed on mobile devices.  

 Emphasize content that is appropriate for the most likely mobile web users – 
young people (but not to the total exclusion of others). Mobile devices are an 
emerging technology among many client groups.  

 Focus on content that is particularly helpful for users in “mobile situations” such 
as at the used car lot or on the way to rent an apartment. Keep in mind the 
circumstances when a user will be using a mobile device rather than a computer to 
access the internet.  

 Develop content that leads users to telephone contact with appropriate agencies. 
Telephone numbers should be coded for automatic dialing, and email for 
automatic creation of mail from email links.  

 Minimize the use of style sheets and graphics. These cannot be easily viewed on 
all mobile devices.  
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 Mobile device visitors to the program website (or statewide website) should be 
automatically forwarded to the mobile web version. 

 
There are two ways that mobile web technology can best be adapted and used by other 
LSC grantees. Both should be pursued. Individual programs or state consortia of 
programs can develop mobile web versions of their websites using the tools and lessons 
from the Pine Tree mobile web project and the developers guide produced as part of this 
grant. Alternatively, the two template platforms (ProBono.net and OST-Drupal) can 
develop modules that allow all or a portion of statewide websites or individual program 
websites on the same platform to be “mobilized.” This second is likely a slower process 
and allows less individual program creativity and innovation, but spreads the technology 
further. Likewise the real important work in creating a mobile web is in the content 
development, something that needs to be done by the individual programs. 
 
As more legal aid programs develop mobile web material, and as mobile web technology 
matures, we should develop an interlocking network of legal aid sites specifically 
oriented for mobile device use. This will avoid the problem of linking to material that is 
too long or complex for mobile viewing or to sites that are too reliant on technologies and 
displays not appropriate for most mobile devices (e.g. Flash, complex CSS, columns, 
graphics, banners, etc.) 
 
The mobile web leads to another increasingly vibrant means of delivering information 
and services to clients – the “app.”  We should pursue the development of both state 
specific and national legal aid apps for the most promising mobile platforms, at least the 
iPhone and Android. Other possible platforms for app development include Blackberry, 
Symbian, Palm and Windows Mobile. 
  



Appendix A: Attendance and Notes from Client Focus Group 
 
 
 

Tester Name:  Jami Collins  Edna Ramos  Hannah Elwell  Dave Mallon  Helen Connell 
Relation:  Client Representative  Client Representative  Client Representative  Project Partner  Project Staff 
Device:  iPhone w/ 3g  iPhone  Nokia 6102i  Virgin Mobile UT Starcom  Samsung Propel 

Experience:   owns and uses an iPhone  doesn't use a cell phone 
uses a cell phone without 
internet on plan 

owns and uses a low end 
cell phone with internet 

uses a cell phone without 
internet on plan 

           
Q. 1  Enter www.ptla.org into your browser or search for Pine Tee Legal Assistance.  Does Pine Tree’s mobile website come up?  
  yes  yes  yes  yes  yes 
               

Q. 2 
You are a victim of domestic violence in an emergency situation. You have fled your home with few belongings but have your cell 
phone.  Can you find some immediate help?  

 

Looked under the 
Consumer link first. Not 
obvious to look at KIDS 
LEGAL. Found eventually 

went to Legal Aid Around 
the Country first. Found 
info for NH 

Also not sure where to 
look first. Found it 
eventually  yes ‐ knew where to look  yes‐ although not obvious 

Q. 3 
Your niece lives in New Hampshire; he landlord has just locked her out of her apartment.  She calls you when you are on the road, 
panicked.  Can you find some immediate help for her?  

  yes  

Found info for NH. Clicked 
on link for NH site without 
realizing had left PTLA 
mobile web and was 
unable to read non mobile 
site easily  yes  yes  yes 

Q. 4 
Try calling a telephone number link that you find anywhere on the website.  Did it work to contact the person or agency you were 
trying to reach? 
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tried PTLA Portland Office 
but did not get through. 
Operator message saying 
was not able to call that 
international number. MA 
Legal Aid number gave 
message that was not 
available from Calling 
area. South Carolina gave 
busy signal. Trouble 
shooting with Dave 
suggests that the way an 
iPhone reads the 1 in front 
of the area code is causing 
trouble. 

was able to call PTLA 
Portland with issues of 
Jami's iPhone. Other 
numbers worked as well 

800# in for PA legal aid did 
not work. MS legal aid did 
work. PTLA Portland 
Office worked. Project 
staff will double check to 
make sure all of the 
numbers are correct and 
still in operation.  

able to connect with most 
numbers 

able to connect with 
most numbers 

Q. 5  You only speak Spanish.  Can you find any information about where to get help? 

  yes. No errors 
Yes but has some errors 
on page 

Yes but has some errors 
on page 

Yes but has some errors 
on page 

Yes but has some errors 
on page 

Q. 6  Does your phone display the other languages? 
Farsi  yes  yes  yes  no  no 
Somali  yes  yes  yes  yes  yes 
Arabic  yes  yes  yes  no  no 
Spanish  yes  yes but with errors  yes  yes  yes but with errors 
Vietnamese  yes  yes  yes  yes  yes but with errors 
Russian  yes  yes  yes  no  yes 
Croatian  yes  yes  yes  yes  yes but with errors 
French  yes  yes but with errors  yes  yes but with errors  yes but with errors 
Chinese  yes  yes  no  no  no 
Polish  yes  yes  yes  yes  yes   
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Acholi  yes  yes  yes  yes  yes 
Q. 7  Can you find our Protection from Abuse video?  Can you view it on your device? 

 
Found. Could not get mp4 
but did get 3gp 

Found. Could not get mp4 
but did get 3gp. Not sure 
would know to go onto 
2nd one if wasn't in a test 
environment 

found but not enough 
memory on phone to 
download either  found could not access 

found and could access 
both 

Q. 8 

You are a 13‐year‐old girl who has run away from home.  You are afraid to go back because you are afraid of your step‐father who 
has been drinking heavily and abusing you.  You don’t want to contact anyone at the school or other family members because you 
think they will make you go home.  Can you find someone to call who might help you? 

 

Found Shelters for Teens 
under KIDS LEGAL and 
found numbers there 

Found child abuse article 
under KIDS LEGAL. Did not 
find a number. 

Found Running Away 
under KIDS LEGAL and 
found a number 

Found info ‐ knew where 
to look 

Found child abuse article 
under KIDS LEGAL. Did 
not find a number. 
Recommended adding a 
link to shelters page 

Q. 9 
You are out of fuel and afraid your pipes are going to freeze.  Your electricity has already been disconnected.  Can you find 
somewhere to call to ask for a fuel delivery?  

 

Went to consumer page 
and found info but not a 
contact number 

went to housing first and 
used process of 
elimination to find it 
under consumer 

went to housing first then 
consumer and found it 

Went to housing then 
consumer.  yes 

Q. 10 

You’re a single mother with 2 children looking for a place to rent. You just talked to a landlord who wants to rent an apartment to 
you for an affordable price. It is an old building with lots of peeling paint and you’re concerned about lead. He tells you not to 
worry, that he’s sure it’s OK. You’re not so sure. Where can you go to get more help with figuring out – before you sign the lease?  
He’s pressuring you to sign today if you want the place. 
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  yes found info. 
went to the right place but 
didn't see it right away 

found a mention in tips 
before renting but then 
looked elsewhere for 
more info. Nothing else on 
mobile web 

too long to scroll through. 
Perhaps should add 
"chunking" 

found a mention in tips 
before renting but then 
looked elsewhere for 
more info. Suggested 
adding a number to call 
with questions. 

Q. 11  Other comments about the site?  Easy or hard to navigate? Is it easy to read?  Is it easy or hard to see the content on your screen?   

 

likes that the phone link is 
a different color so she 
knows she can click on it 
and call the number 

Found html error on 
alternative aid page    

suggested more bunching 
and chunking of text 

 

Found that some places 
had too much text/copy 
and could use chunking or 
bullets. Likes the chunking 
on the alternative aid 
page 

agrees that there are 
places with too much text      

suggested a disclaimer on 
page explaining about 
mobile site. We want 
people to know there is 
more information on the 
regular site 

 

thinks that the site will be 
really helpful based on her 
experience with getting 
the internet via cell 

Commented that 
someone who uses these 
devices regularly will 
know how to get around 
them easily too.          

 

thinks it will be helpful for 
people to know that the 
information here is limited 
to the mobile web but 
could access more 
information from a 
computer            
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Attendee Report GoToWebinar 
Generated 
Dec 09, 2009 01:08 PM PST 

General Information 
Webinar Name Webinar ID 
MOB100: The Mobile Web: Catching Up With Our 
Clients 
269263448 
Actual Start Date/Time Actual Duration (minutes) 
Dec 04, 2009 10:40 AM PST 111 
Clicked Registration Link Opened Invitation 
64 0 
Total Attended 
23 

Session Details 
Peabbles,Leah leah@lsntap.org 
Attended Yes 
Registration Date Nov 30, 2009 03:31 PM PST 
State MT 
Organization 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:58 AM PST Dec 04, 2009 12:31 PM PST 92.92 
Interest Rating 
Attendee's In-Session Level of Interest: 47 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 49 million 
Post Session Survey Questions 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 

G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
1 of 22 12/9/2009 1:08 PM 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Carlson,Jessie jcarlson@mnlegalservices.org 
Attended Yes 
Registration Date Dec 01, 2009 09:24 AM PST 
State MN 
Organization Minnesota Legal Services Coalition 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:54 AM PST Dec 04, 2009 12:07 PM PST 73.05 
Interest Rating 
Attendee's In-Session Level of Interest: 81 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 19 million 
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Post Session Survey Questions 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: I appreciated David's presentation on the mobile web the most. I hadn't really understood how different it is from the "desktop" web and 
how people are using it. So, that was most informative for me. Thanks to NTAP for continuing to bring free trainings to legal aid on 
emerging tech topics....really, really helpful for those of us just trying to keep up. 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Wilson,Gray grayw@legalaidnc.org 
Attended Yes 
Registration Date Dec 03, 2009 06:58 AM PST 
State NC 
Organization Legal Aid of North Carolina 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
2 of 22 12/9/2009 1:08 PM 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:59 AM PST Dec 04, 2009 12:31 PM PST 91.68 
Interest Rating 
Attendee's In-Session Level of Interest: 88 
Registration Q & A 
Questions Asked by Attendee 
Q: For Hugh: What was the name of the downloadable mobile web simulator? (the one mentioned before Opera Mini and dotMobi) 
A: --unanswered-- 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 49 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: Thanks for an excellent presentation on a very timely topic. 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 5 
Smith,Wingo wfsmith@glsp.org 
Attended Yes 
Registration Date Dec 01, 2009 02:02 PM PST 
State GA 
Organization Georgia Legal Services Program, Inc. 
Unsubscribed No 
Phone (229) 430-4261 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:49 AM PST Dec 04, 2009 12:31 PM PST 102.25 
Interest Rating 
Attendee's In-Session Level of Interest: 64 
Registration Q & A 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
3 of 22 12/9/2009 1:08 PM 
Questions Asked by Attendee 
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Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 49 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: I really thought that the introduction was very useful in creating a basic knowledge of the field. The second presenter did presume a 
knowledge of his subject that I didn't possess and his topic seemed out of order. It would have made more sense if his presentation had 
gone third or possibly forth. 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 3 
Moser,Jessica jessicamoser@idaholegalaid.org 
Attended Yes 
Registration Date Dec 04, 2009 10:50 AM PST 
State ID 
Organization Idaho Legal Aid Services, Inc. 
Unsubscribed No 
Phone (208)743-1556 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:50 AM PST Dec 04, 2009 12:31 PM PST 100.7 
Interest Rating 
Attendee's In-Session Level of Interest: 66 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: Cricket CAPTR 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 49 million 
Post Session Survey Questions 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
4 of 22 12/9/2009 1:08 PM 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 4 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Austin,Carol carol@pblo.org 
Attended Yes 
Registration Date Nov 02, 2009 10:28 AM PST 
State ON 
Organization Pro Bono Law Ontario 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:00 AM PST Dec 04, 2009 12:12 PM PST 71.68 
Interest Rating 
Attendee's In-Session Level of Interest: 71 
Registration Q & A 
Questions Asked by Attendee 
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Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: Cricket CAPTR 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 49 million 
Post Session Survey Questions 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: great session - please let us know when the recorded version is posted on lsntap - thanks! 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 

G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
5 of 22 12/9/2009 1:08 PM 
Leone,Henry hleone@palegalaid.net 
Attended Yes 
Registration Date Dec 01, 2009 06:37 AM PST 
State PA 
Organization PA Legal Aid Network, Inc. 
Unsubscribed No 
Phone 412-486-5048 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:59 AM PST Dec 04, 2009 12:31 PM PST 91.68 
Interest Rating 
Attendee's In-Session Level of Interest: 83 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 57 million 
Post Session Survey Questions 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Friday,Scott wsfriday@gmail.com 
Attended Yes 
Registration Date Nov 30, 2009 02:29 PM PST 
State VA 
Organization NTAP 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:45 AM PST Dec 04, 2009 12:31 PM PST 106.43 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
6 of 22 12/9/2009 1:08 PM 
Interest Rating 
Attendee's In-Session Level of Interest: 49 
Registration Q & A 
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Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 
Post Session Survey Questions 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
McDermott,Allison amcdermott@probono.net 
Attended Yes 
Registration Date Dec 02, 2009 02:32 PM PST 
State NY 
Organization Pro Bono Net 
Unsubscribed No 
Phone 212-760-2554 x483 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:58 AM PST Dec 04, 2009 11:58 AM PST 59.87 
Interest Rating 
Attendee's In-Session Level of Interest: 57 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
7 of 22 12/9/2009 1:08 PM 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 88 million 
Post Session Survey Questions 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 3 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 3 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 4 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 4 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: Obviously lots of tech problems on the training, which happen. But they did distract from the flow. 
Witry,Michael mikewitry@idaholegalaid.org 
Attended Yes 
Registration Date Nov 13, 2009 01:38 PM PST 
State ID 
Organization Idaho Legal Aid Services, Inc 
Unsubscribed No 
Phone 208-475-5725 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:54 AM PST Dec 04, 2009 12:31 PM PST 97.33 
Interest Rating 
Attendee's In-Session Level of Interest: 45 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
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Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 57 million 
Post Session Survey Questions 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 3 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 2 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 3 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 3 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 3 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 3 

G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
8 of 22 12/9/2009 1:08 PM 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 3 
Rutter,Brock brock.rutter@state.vt.us 
Attended Yes 
Registration Date Dec 04, 2009 10:59 AM PST 
State VT 
Organization Vermont Judiciary 
Unsubscribed No 
Phone 603.738.7923 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:59 AM PST Dec 04, 2009 12:31 PM PST 91.98 
Interest Rating 
Attendee's In-Session Level of Interest: 61 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 
Post Session Survey Questions 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
white,anthony agwhite@baylegal.org 
Attended Yes 
Registration Date Nov 30, 2009 03:41 PM PST 
State CA 
Organization baylegal 
Unsubscribed No 
Phone 510-250-5254 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
9 of 22 12/9/2009 1:08 PM 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:05 AM PST Dec 04, 2009 12:15 PM PST 70.7 
Interest Rating 
Attendee's In-Session Level of Interest: 57 
Registration Q & A 
Questions Asked by Attendee 
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Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 49 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 4 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 3 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Shinn,Margaret margaret.hamlett@laok.org 
Attended Yes 
Registration Date Nov 23, 2009 02:59 PM PST 
State OK 
Organization Legal Aid Services of Oklahoma 
Unsubscribed No 
Phone 918-295-9439 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:00 AM PST Dec 04, 2009 12:16 PM PST 76.07 
Interest Rating 
Attendee's In-Session Level of Interest: 35 
Registration Q & A 
Questions Asked by Attendee 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
10 of 22 12/9/2009 1:08 PM 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 49 million 
Q: Which of the following devices cannot access the mobile web? 
A: Cricket CAPTR 
Post Session Survey Questions 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
DeVries,Mary medevries@lsem.org 
Attended Yes 
Registration Date Dec 02, 2009 07:57 AM PST 
State MO 
Organization Legal Services of Eastern Mo., Inc. 
Unsubscribed No 
Phone 314-534-4200 ext. 1223 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:01 AM PST Dec 04, 2009 12:31 PM PST 90.22 
Interest Rating 
Attendee's In-Session Level of Interest: 67 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
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A: 49 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 

G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
11 of 22 12/9/2009 1:08 PM 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Lengowski,Jean jlengowski@legalassist.org 
Attended Yes 
Registration Date Dec 01, 2009 11:53 AM PST 
State ND 
Organization Legal Services of North Dakota 
Unsubscribed No 
Phone 7012584270 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:03 AM PST Dec 04, 2009 12:31 PM PST 87.93 
Interest Rating 
Attendee's In-Session Level of Interest: 71 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 
Post Session Survey Questions 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Vaughn,Cynthia cvaughn@olaf.org 
Attended Yes 
Registration Date Dec 01, 2009 08:08 AM PST 
State OH 
Organization Ohio Legal Assistance Foundation 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
12 of 22 12/9/2009 1:08 PM 
Unsubscribed No 
Phone (614) 728-6930 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:00 AM PST Dec 04, 2009 12:31 PM PST 91.38 
Interest Rating 
Attendee's In-Session Level of Interest: 64 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
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Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 88 million 
Post Session Survey Questions 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: Anticipating link to Webinar recording as I'll need it to support proposals for development. THANKS! 
Cynthia Vaughn 
Rowden,DeAna dsrowden@lsem.org 
Attended Yes 
Registration Date Dec 01, 2009 07:05 AM PST 
State MO 
Organization Legal Services of Eastern Missouri 
Unsubscribed No 
Phone 314 534-4200, ext. 1106 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:46 AM PST Dec 04, 2009 12:15 PM PST 89.35 
Interest Rating 
Attendee's In-Session Level of Interest: 49 
Registration Q & A 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
13 of 22 12/9/2009 1:08 PM 
Questions Asked by Attendee 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 57 million 
Post Session Survey Questions 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Daniels,Gwen gdaniels@illinoislegalaid.org 
Attended Yes 
Registration Date Nov 02, 2009 09:40 AM PST 
State IL 
Organization ILAO 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:47 AM PST Dec 04, 2009 12:31 PM PST 103.82 
Interest Rating 
Attendee's In-Session Level of Interest: 51 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
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A: 57 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
14 of 22 12/9/2009 1:08 PM 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Johnson,Claudia cjohnson@probono.net 
Attended Yes 
Registration Date Dec 01, 2009 09:16 AM PST 
State WA 
Organization Pro Bono Net 
Unsubscribed No 
Phone 509-396-7934 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:07 AM PST Dec 04, 2009 12:31 PM PST 84.05 
Interest Rating 
Attendee's In-Session Level of Interest: 55 
Registration Q & A 
Questions Asked by Attendee 
Q: any statistics by race, age, or language? 
A: --unanswered-- 
Q: how you track increased utilization coming in from the mobile devices in your web page? 
A: --unanswered-- 
Q: thanks! too bad they are also not looking at the mirror sites in other languages. 
A: --unanswered-- 
Q: one idea is to think about this in a case management system, akin to what is done in health care for chronic diseases. 
A: --unanswered-- 
Q: any recommendations/data on length of session? how long do the eyes stay on the page? it must be seconds... 
A: --unanswered-- 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 88 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 

G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
15 of 22 12/9/2009 1:08 PM 
A: 5 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 5 
Katell,MIke mike.katell@columbialegal.org 
Attended Yes 
Registration Date Oct 19, 2009 01:18 PM PDT 
State WA 
Organization Columbia Legal Services 
Unsubscribed No 
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Phone 206 464 1122 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:58 AM PST Dec 04, 2009 12:31 PM PST 92.87 
Interest Rating 
Attendee's In-Session Level of Interest: 37 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 19 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Ayers,Sunrise sunriseayers@idaholegalaid.org 
Attended Yes 
Registration Date Nov 03, 2009 09:13 AM PST 
State ID 
Organization Idaho Legal Aid 
Unsubscribed No 
Phone 208-345-0106 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
16 of 22 12/9/2009 1:08 PM 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 10:53 AM PST Dec 04, 2009 12:31 PM PST 98.33 
Interest Rating 
Attendee's In-Session Level of Interest: 61 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 88 million 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Post Session Survey Questions 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 4 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 3 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
McKoy,Yolanda ymckoy@glsp.org 
Attended Yes 
Registration Date Dec 04, 2009 10:55 AM PST 
State GA 
Organization Georgia Legal Services Program 
Unsubscribed No 
Phone 229-430-4261 
In Session 
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Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:01 AM PST Dec 04, 2009 12:31 PM PST 90.07 
Interest Rating 
Attendee's In-Session Level of Interest: 53 
Registration Q & A 
Questions Asked by Attendee 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
17 of 22 12/9/2009 1:08 PM 
Poll Questions 
Q: Which of the following devices cannot access the mobile web? 
A: All of these devices can access the mobile web 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 
Post Session Survey Questions 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 5 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 4 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 5 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 1 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 5 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 5 
Ross,Teri tross@illinoislegalaid.org 
Attended Yes 
Registration Date Dec 01, 2009 07:11 AM PST 
State IL 
Organization 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Dec 04, 2009 11:18 AM PST Dec 04, 2009 12:31 PM PST 72.87 
Interest Rating 
Attendee's In-Session Level of Interest: 51 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Q: As of July 2009, how many Americans actively used the mobile web? 
A: 
Q: Which of the following devices cannot access the mobile web? 
A: 
Post Session Survey Questions 
Q: The presenter was able to convey necessary information in a useful manner. (Where 5 = best or "I agree the most.") 
A: 
Q: The content and material for the training was useful and informative. (Where 5 = best or "I agree the most.") 
A: 
Q: Please comment on the MOST useful and LEAST useful part of the training. 
A: 
Q: I plan on accessing the online materials after the training. (Where 5 = best or "I agree the most.") 
A: 

G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
18 of 22 12/9/2009 1:08 PM 
Q: The web conferencing format was useful in delivering the training in a group setting. (Where 5 = best or "I agree the most.") 
A: 
Q: The NTAP training series is helpful and worth keeping alive in the legal aid community. (Where 5 = best or "I agree the most.") 
A: 
Q: The presenter had a good understanding of the topic. (Where 5 = best or "I agree the most.") 
A: 
Q: The topic presented was relevant and on point to what I expected to learn. (Where 5 = best or "I agree the most.") 
A: 
hawks,chris chawks@lascinti.org 
Attended No 
Registration Date Dec 01, 2009 09:27 AM PST 
State OH 
Organization Legal Aid of Greater Cincinnati 
Unsubscribed No 
Phone 5133622876 
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In Session 
Join Time Leave Time In Session Duration (minutes) 
Interest Rating 
Attendee's In-Session Level of Interest: 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Post Session Survey Questions 
Barker,Sherry sbarke@oslsa.org 
Attended No 
Registration Date Dec 02, 2009 05:14 AM PST 
State OH 
Organization Southeastern Ohio Legal Services 
Unsubscribed No 
Phone 740-653-7705 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Interest Rating 
Attendee's In-Session Level of Interest: 
Registration Q & A 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
19 of 22 12/9/2009 1:08 PM 
Questions Asked by Attendee 
Poll Questions 
Post Session Survey Questions 
Palof,Marcia mpalof@columbuslegalaid.org 
Attended No 
Registration Date Dec 01, 2009 10:36 AM PST 
State OH 
Organization The Legal Aid Society of Columbus 
Unsubscribed No 
Phone 614-737-0168 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Interest Rating 
Attendee's In-Session Level of Interest: 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Post Session Survey Questions 
Freer,Whit wfreer@connlegalservices.org 
Attended No 
Registration Date Dec 01, 2009 07:31 AM PST 
State CT 
Organization Connecticut Legal Services 
Unsubscribed No 
Phone 8603440447 
In Session 
Join Time Leave Time In Session Duration (minutes) 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
20 of 22 12/9/2009 1:08 PM 
Interest Rating 
Attendee's In-Session Level of Interest: 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Post Session Survey Questions 
Ribadeneyra,Jane ribadeneyraj@lsc.gov 
Attended No 
Registration Date Oct 13, 2009 01:43 PM PDT 
State DC 
Organization 
Unsubscribed No 
Phone 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Interest Rating 
Attendee's In-Session Level of Interest: 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
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Post Session Survey Questions 
Sobie,David davids2@legalaidnc.org 
Attended No 
Registration Date Nov 16, 2009 07:28 AM PST 
State NC 
Organization Legal Aid of NC 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 
21 of 22 12/9/2009 1:08 PM 
Unsubscribed No 
Phone 336-725-9162 
In Session 
Join Time Leave Time In Session Duration (minutes) 
Interest Rating 
Attendee's In-Session Level of Interest: 
Registration Q & A 
Questions Asked by Attendee 
Poll Questions 
Post Session Survey Questions 
G2WAttendee https://www1.gotomeeting.com/en_US/organizers/webinar/reporting/repo... 

22 of 22 12/9/2009 1:08 PM  


